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| congratulate the Research and Publications
Committee for bringing out the first issue of the
Research Newsletter, which covers the completed
research at Indian Institute of Management Kozhikode
during the academic year July 2002 - June 2003.
This past year has been a momentous on e for the
Institute, with the addition of new programmes, use
of state of the art technology platform to deliver
education, campus development and
continued research commitment and output of the
faculty. All these achievements have been in the
background of the limited faculty at the Institute.
Though barely six years old, the Institute has achieved
its own unigue identity, an academic eulture anchored
in business reality.

Management teachers are both consumers as well
as generators of knowledge. This Research

Research is not just a process of inguiry. It is a quest Newsletter is our vehicle to bring to your notice
for the ultimate truth, and a process that enables us the research underway at IIMK, as to encourage
to make increasingly broad and accurate interaction and explore collaboration. | have great
generalizations about the phenomena we observe and pleasure in introducing the Research Newsletter to
with which we are concerned. Research serves as a you.

link between theory and practice, in management

education. We, at IIMK, therefore encourage the Q
pursuit of research, and facilitate all kinds of research A\._n.!»-o\_z\)c !
including action research. A.H. Kalro
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It is my plessure tointroduce you 1o the first ssue of the
Research Newsletter of the Indian Institute of Management
Foshikode, published by the Research and Publications
Committee, The purpose of this newsletter is 10 keep vou
dbreast with the research activinies ot [IM Kozhikide. The
sttt has maintained a focused and larsighted priority on
resgarch actvies since s ineeption. This is well reflected
i the geademic backerounds ol the Institate™s faculty, their
research records and by the ongoing research activities at the
Institute, This newsletter compiles summaries of the
completed research projects, books authorediedited hy the
fuculty, and arscles published in refereed journals durme the
academic vear Tuly 2002 - June 2003, A list of atticles in
other journals, book elapiers ond conference procecdings i
alsn grven,

The Instute’s research sctivities wre sponsored by various
government ggencies, Besides that, underthe auspices of the
Institute's *Symall Grant Research Projects” scheme, the facalty
15 encouraged to undertabe rescarch work, The objectve ol
this scheme 15 o generate research articles and cuse studies
to be used as teacking tools in the Post Graduate Programmu
e Manugement, Post Gradoate Cerlificute Programme in
Management, and Mannzement Development Programmes,
Research ar the Institute is well supported by value added
sérvices provided by the Library and lnformation Centre and
the Computer Cenre.

As the [nsutute 1s located in the State of Kerala. 1 endeavours
lo undertake research projects, which reflect the needs of the
State, This can be seen from completed and ongoing research
projects at 1M Kozhikode, such as ~Sustanable business
development of npovative coeonul bised micro enterprises
for holistc growth and poverty alleviation (SUBICSHA)Y™,
"Beveloping a marketing inlormation portal Tor selecied agn
comumadities (ol Kerala) in the context off W induced
market seenarios” and “lnsttutional analysis of collective
nrnagement of minor lrigation works in Kerala™, 1o mame a
few, The implementation of the SUBICSHA project is
expuocted Lo create radical changes in Kozhikode Disticr by
bringing vver 700 families above the poverty line

since the inception ol the Institute, the faculty has consisiently
published o number of research articles. This practice was
continued 1 the last aeademic year also: Thirty research
articles aml three books authored/edited by the Instite’s
Faculty were published. Nine research projects were ulso
cumpleted during the fast academic vear, A1 present, there
ATe nineteen vngeing research projects. A few of these

research projects
are colluborative
in mature. These
collaborative
research projects
are being carried
out  with  the
faculty [Tism
instituiony like
South Stockholm
University
Collexe
Stdertirn.
Sweden: Depuul % .
University. Chicage; Centre for Development Stucdies,
Thirwvanantbapuram: and Depariment of Statistics.
University of Pune, Overall. the Insutute has sponsored
resgirch projects baving budgeted Tunding of more thun
R 70 lukhs, This is a creditable figore, miven the small
number of full mme facolty ab the Tnstituee. Purther, it s
inspirng to inform vou that Dr. Gopal Chaudhuri, faculy m
the arca of Quannitative Methods and Operatioms Management
of the Institute earned a disimenive academic recogmtion i
May 2003, when he was awarded a United States patent for
his outstanding contribution te the problem of prediction of
system reliability,

1 also take. this epportunity on behalf of the Besearch and
Publications Committee of the Institute o express thanks 1o
Dr. AN Kalro, Diregtor, IIM Kaozhikode Tor bis keen
scidemic interest and unbending commitment to enlarzing
resedrch activities at the [nstituge,
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IIM Kozhikode Faculty Bags US Patent

B Cropal Chavdhun, teeulty n the anea of Quantitative Methods
aned Chperations Management was swarded o Uniled States patent
n May 2003, for s omtstanding contribution o the problem of
prediction ol svstem relinbility,

This parent is an outeome of the class-projeet given by D
Chaudhuri o his students st Indiana University, USA, while
teawchmg 4 graduse course on Rebabulity and Life Testing, during
| Ss

Aomethod and apparatus Tor prediction of svatem relishility is
disclosed: The method comprises the steps of (o) ifentilying the
il path set of components which must funciion for
Sstem iy function; th censtructing o minual path sel matris
P representing the wunimal path sets as binaey numbers i the
fveres; o) constructiog o design metris from OR opeTilens on
sets of coluts of the minimal path set mutrix whese resulis ace
appended to the orginal mimimal path set matna: () constructing
avector of ones having signs-related to the positon in the vector;
aned vepealeulating the system rehability from the design matrix,
vector of ones and the reliabilities of each of the compenents of
the system. The method of the present invention ulso determines
(e structurne functien of e svslem from the |,~||\"5.'ig['| LTy, Verlir

of ones, and the states of the compencnts of the system, The
apparatus for performing the method of the present imvention
comprises @ programimable processor, The present invention
s capble of aceuritely predicling system rehabalicy of comples
syslems composed of many components snd IS easy 10 mplement

and 1o use.

Acsystem s, by delinmion o combination of interrelaed clements
tor components) designed toowork @8 0 coberant entity, During
use, one o mone of these elements may ], thus causing the
entire svstem or part of usystem, o farl, The times at which such
failures will wecor are unknown, but i1 s often possible o
deternome e probability of fatlurve for the individual elements
andd from these to determing the reliabality ol the whole svstem,

Reliability siudies arg extremely important i engincéring design,

The ubility 1o B
compute  the
celeability ol a
system i
subsyslem enahl-
es designers 1o
wlentily  and
address  rhese
systems that arg

maere likely to

fail Svalem
eelinhility. can o ‘
directly impact |
syslem . design
when safely is a
primury concern, 15 a product developer has developed two
competing designs for 2 product. hedshe wishes 1o know the
reliahality of cach design 10 make o decision as to the preterred
khh:_l_ll'l.
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and s systems become mwore comples and contain lreer numbers

shility predictions rely heavily on principles of probahititg

ul elements, the profilems of reliability become more dllicull
amel take on added significance. In e, as the number of elemenrs
wstern relabtlity grows
exponentially. Thus, for comples svatems determmation of the
exaet relinbility of the svslem is extremely shificult and
semnetimes thaught to be inpossible (o determine: it s thereiore
desired to develop an approach to determine exact sysaem
redability thin aceurely calgulates the reliuhility of even ven

erows larger, the difficulty in computin

complex systems without being computationally burdensome
Thee desired approach should be case w implement and use. The
syslem B not requited o be disseered inte subsystems for
determination of reliahility, and should nen be dependent on
selection of parameters whese insecurte seleceion is detrimental
to the determination of seliabiliy. Farther, the method should
predict exuct relinhility rather than boumids an the relabilily,
Thisse are the gouly that have been achieved i this invention




Completed Research Projects

Changes in Managerial Work
Devi Akella®
Small Grant Research Project of [IM Kozhikody

India, in the last few years has emerged as the new silicon valley
of the world with Bangalore, Mumbai and Hyderabad becoming
major hubs of activities. India has become the leading exporter
of software products and hardware goods, and also the only
country that can boast of low cost, highly qualified software
professionals in the world. But recently, as a result of coonomic
slowdown in US, the tech companies faced recession and cut
throat competition. To effectively combat external environmental
pressures, téch companies cut down on their costs through
extensive downsizing, organizational restructuring, diversilving
into new markets and product segments, 1gnoring chances o “go
up the value chain™, and adopting new muansgement ideals and
micthods,

Thes research study examined how these environmental changes
could have affected the software managers, i terms of their skills,
and the work they undertake. This studv suzgests that the wark
of managers certainly séems to have undergone a change,
managers now enget the roles of a guide, leader and coach, w
subtly manipulate emplovees and give them the lusion of being
self mativated and selfl controlled. To folfil these new roles
managers now spend most of their ime communicating with
emplovees. peers. clients and superiors in an informal manner,
usually talking across the cahin walls, or walking into each others'
offices and talking 1t over. developing and maintaining contacts
with cech ather, negotiating with clients ete, Managers now need
to be proficient in interpersenal, commumeation and negotiating
and political skills in order to be classified as an effective manager.

The Impact of Working Climates on Emplovees’
Performance: A Survey on Technical Institutions in India

Devi Akella
Small Grant Research Project of M Kozhikode

The globalization of the Indian economy has posed
unprecedented challenges for the education system of India. Tt is
an undeniable fact that the guality of educational services
delivered by Indian institulions is lower compared to that of
developed countries like United Kingdom and United States of
Amenica. The exceptions are HTs, ITMs and a few government
and private edocational institutions in the areas of science.
technology and management. This research investigates the
reasons behind the low quelity of educational services provided
by the Indian educational institutions,

The review ol literature supgests that there is a link between
how employees describe their work environments and the relative
* Ex-Faguly M Kozhikode.

performance of these working environments. This research
revolves around working environments, employees’
performances and quality of services delivered. This study tried
to measure the working environments of educational institutions
in the area of engineering from the perspective of the emplovees.

To investigate the shove research issues, the survey method was
used at three mstitutions, namely National Institute of Technology
(NIT), Calicut: College of Engineering (CET),
Thiruvanznthapuram: and Mushm Educational Society (MES),
Kuttipuram. The empirical analysis does suggest that working
climages at NIT and CET might be influéncing the level of
services provided, NIT and CET tacked certain factors, which
were indispensable for classification as high performing climates,
The level of communication and motivation was graded low and
there was the presence of high levels of politicking in hoth these
institutions. This suggests the existence of high levels of
bureaucracy and the prevalence of red tapism, at both the
institutions: In contrast, st MES, respondents categorized their
imstituzion as having a high performing working ¢limate,
Iranically although there was politicking, it was considered 1o
be positive and healthy as it was not detrdimental 1o the overall
efficiency of the institution.

Trade Liberalisation, Market Power and Seale Efficiency in
Indian Industry

Pulapre Balakrishnan, K. Pushpangadan® and M. Suresh
Babu**

Small Grane Research Project of M Kozhitode

Using information on listed firms in each of the mdustry groups
at the two-digit level within manufzeturing this study investigates
whether the radical shift in trade policy in Tndia in 1991 resalted
in @ reduction in market power and/or an improvement in scale
efficiency, We estimate a group wise production function
allowing for firm-specific offeers. A plausible estimare of market
power is nbtzined and the assumplion of constant returns to scale
is mostly rejected.  As regards the effects of the trade policy
shock of 1991, evidence of a move toa more competitive markel
structure or of an improvement in scale efficiency is not
widespread across Indian manufactunng,

* Profiessor, Ceatre for Development Studics, Thinsvananthaparm.
** Research Fellow; Centre for Development Studies, Thirvananihapuram,




Problems and Prospects of Fimancing Wastelands
Afforestation in India: Some Insights from Eight Case Studies

Kulbhushan Balooni

Sl Gieant Research Project .r_JJ|" fIM Koshikode

There are more than T million hectares of wastelands i India,
and o arrest the trend in the over-explottation of land and
enviranmental degradation, reclamation of wastelands - the
degraded lands. which are presently Iving unutilized due 1o
different constraints has become absoluiely necessary and urgent.
Alforestation has been identified, a5 one of the cost-affective
and environmentally sound types of lund cover to use the
wasielands available 1n the forest and non-forest areas. but
finapcing 15 an imponant deternunant of the success of such
PIOZTAMImes.

This paper investigates vartous policy issues in bnancing of
wasteland afforestation in India. This has been done by reviewing
investments by varous agencies in afforestation programmes -
o macro-analysis, and an myestzation based on eight case studies
- 4 microanalysis. The seneral assumption is that financial
constraints are catsing the slow rate of afforestation. The results
uf this study show that finsncing per se is not the main constraint,
but rather institutional impediments of various types are the
immediate causes for financing wastelands afforestation in Indis.

Sustainable husiness development of innovative coconut
based micro enterprises for holistic growth and poverty
alleviation (SUBICSHA)

Saji Gopinath, Vo Mukunda Das® and Sunil Sahades
Spensared By Dt Bural Development Agency

This study dentified the potental for developing innovative
preducts that can be made from the local resources o create
suslainable enterprises. which could bring about radical
transtormation end holiste growth smong the people below the
poverty line. Triled SUBICSHA, ths study 15 an integrated social
and economic development project, proposed to be implemented
through Women Sell Help Groups in the Peramba Block
Panchiavat of Korhikode District in Kerale. The project invilves
serting up of a network of microenterprises based on the locally
avaitable resource of coconul with the multiple objectives of
poverly wollevistion, ¢mployment zeneration, waomen
ermpowerment, social development and agncaltural development.
The project is expected 1o produce and market many innovative
praducts derived from coconut and its derivatives, through the
micro enterprises chains set up in Perambra. It envisages
development of sustzinable growth oriented units that wil
provide grass root development. The project can be visualized
as a pioneertng attempt to develop sustainable rural supply chains,
The study had developed methedologies for resolving some
pertinent 1ssues in Supply Chain Literoture like chain cobesion,
subordingtion of local optimal o chain global optima, ele.

* FxeFaculty [TM Kozhikode,

Capital Mobility and Financial Integration in Emerging
Economies

P. Wandakumar, B. Batavia® and C, Wagué#*
Small Granr Research Profect of IIM Kozhikode

The economic mantra of the 1990s, taught by leading economists
and institutions alike. was financial openness and capital account
convertibilitv. The echoes are now dying oul after the East Asian
crisis. And the popular approach prevailing is to po in for & kind
of wempered financial liberalization where the flood pons are
thrown open only after the domestic economy has heen put
through the paces of internal financisl reforms and judicial
prudential regulations.

Financial imegraton 15 beneficial, just as trade liberalization is.
if the sequencing is right - and then il is not just o guestion of the
sequencing of trade and financial reforms. The inference s that
fmancial imegration does not mean merely opening up for capital
in- and out-flows. A measure of financial integration is cleardy a
more involved ene. requiring more information.

This paper makes an attempt (0 develop and compare indices of
linencial openness and integration of some seventesn emerging
or newly industrialized countries. Varishles representing the basic
econamic structure and chosen development paths, as well as
characteristics often reflecting political choices or the influence
of dominant pressure groups are tried out, Such o choice of 2
broad spectrum of vartables is especially crueial in a study
mvolving Asian countries among which inter-country differences
reign far more than is the case within the OBECD family,

Exchange Rate Variability and Stock Market Volatility:
Evidence from India

P. Nandakomar, 5. Banerjee®** and B, Batavia
Swmall Grant Research Project of IM Kozhikode

The analytical work on the effects of exchange rate volanlity
has concentrated on the developments at the ageregate level, on
the volume of rade in particular. Recently, some attention has
also heen paid to the impact on firm valuation, and the present
study, dealing with the case of a large developing country, India,
i5 in this ven,

A decade of econonuic reforms seems Lo have led to greater stock
market volatility, belying expectations that improvements in the
regulatory framewaork will bring about more stability, Exchange
rate instability has also mercased during this periad, so that a
concern about causal relations seems to be warranted. This study
tests for a relation between volatility in the foreign exchenge
markel anid that of the stock market, distinguishing between share
price indices of internationally active firms and those with only
domestic operations. The possibility ef intermational transmission

* Depanl University, Chicaga
=* South Swockhedm University Collage, Sédertim, Sweden,
#%% Madras Schood of Econmmicys, Chennal,



of stock market disturbances is also taken into accoum. The

influence of the general econnmic environment onstock marker
viluation and volatility 15 also taken e accoum while designing
the testing models. As presumed a0 the eutsel. exchange rate
instability 15 seen to affect stock valuation of only the firms with
imternational operativns. Surprisingly, increased volatility in
mapor stock markets abroad i seen o influgnce stock price
volatility of even those Tims with selely domestic operations,
underlving the fact that the Indian stock market 15 increasingly
getting integrated with elobal financial murkets,

A Study of Statistical Inference related to Change Point when
Hazard Rate Changes Sharply

R. P Suresh
Small Grant Researel Project of IV Kozhikede

Iy studies on hazard rates in Survival Analysis and Reliability
sludies, 1t is often the case that initally the hweard zate is high
and then after o mapid or abrept Call i stabilizes ata lower value
It a treatment 35 given to @ patent and then “survival™ up 1o
relapse or seme other identified episode is studiad, then the
patients who “survive” the imital shock of & new weatment like
chemotherapy will develop low Bazard rates. A simmlar sifuation
i celiability problems has led w the so-called “burn-in™
technigues o screen out defective electnical or electronic ilens
wrel thus improve performance of the remaining lems, o this
study the toral time on test transform approach swas used to
estumate e chinge point ( and study its properties,  Strong
comsigtency of the estimator was proved. Thisestimater was also
compared with avaiable estimators using o smmuslaton study:

An Analysis of Segment Disclosures under AS <17
5. Vipayalakshmi*
Seall G Research Project of (IM Kozhikiode

This study examines the level of compliance of Sezment
Reporting disclosure by the Indian companies. The Accounting
Standard (A5 1T on sezment reporting had been made
mandatery with effecs from Apral 2000, Swdies in the United
States reveal that initially, the level of compliance was very poor
under Statement of Financial Accounting Standards (SFAS}-14
bt smproved substantially under SFAS-131, The reason being
SFAS-13] used imemnal reporming system of companies as a basis
for defining reportable segment. Fanther, Hierature survey of
segment disclosure standards in countries that follow variation
of the International Accounting Standards (1AS), has shown poor
compliance under LAS Nool4, but bas improved under [AS
No 4R, Indian AS-17 on segment reporing is based on 1AS
Nl 4R

This sudy 1s Based on g sample of 2000 Laree companies drawn
Frovm a erass section of ten industries. The results show that eighn
Hve percent of the sample companies by and Farge comply with
A5-17. The sezment reporting of the remaiming fifteen percent
ol the sample 15 found 1o be deficient on few aspects, Many of
these companies are found ta be the one among the top thres
companies in thewr respective industries. Hence, unbess the
vegulamg agencies like Secuntics and Exchanpe Board of Tndia
(SERI), Stock Exchanges and Iestitute of Chartered Accountants
of India (ICAL monitor the segment reporting practces, there is
i fair chanee thal companies which are now complymg with
AS-17 may also fullow the trend set by these large companies.

Books

D Crug, P 20020 fe Sicknesy and i Healthe The Famifv
Expertence of HIVAIDS in Bida. Kolkate Sree. 124 p.

Conceptual frameworks from the substantive area of family
health highlighting the impactof chronic illness on the care giving
famaly point 1o sn equitable distabution of the consequences of
the 1llness on all family members. This ook deseribes o
gualiative study on the experience of HIV/AIDS on puclear
hiwseholds: in Mumbar lndis

Phrougl individual depth interviews
with spouses and thematic analyses of
their narratives, the sludy underseores
the complexity of the famibies’ Hived
expeniences with 3 stigmatising,
terminal anid progressively
incapacitating chronic condition,
Findings puoint to the differential impact
of the tlness on tamily members while
also delineating a broader range of

Lamily relited amecedents as operating i the causal sequence
compared o those indicated by the Titeratare, Yer the ellicacy
af policy and programme interventiens to support such families
m general and valnerable family members m particular mmust he
developed within the constraimts of the de-instilutionalisation
movement and the cutbacks in social sector expenditure
warranted by structurs] sdjustment,

Nargundkar, R, (2003} Marketing Rexearch, Texr and Caies,
2nd edition. New Delhi: Tata MeGraw Hill, 300 p,

This book takes a refreshing appeoach o Marketing Research.
Acumnigue blend of concepts and applications in the Indian context
15 presented o make the reader comfortable with the most
complex aspects of Marketing Rescarch in an easy-to-Tollow
form. This book wses only computer-based anulvsis, thus making
it reader-friendly for those who doonot faney manual
connputations m tnday's digial ase

== Ex-Fuculty UM Koshikede,



The contents span the requinements
of hoth basic and advanced level [ =
courses 11 Marketing Rescarch at the . | ——
MBA feveland-can belp a novice |MAHKETING|
RESEARCH

g

reacler become proficient in actually
dinng ressonahly complex research
i acshert time, Pare 1ol the book
covers basic course in Marketing
Research. and Part 11 s ideal for
those whe want e eover analysis

lechnigques an greater detail, Theory is covered from a
practitioner’s perspective. avoiding the complexity that
sometimes banders a marketing munager from understanding his

research techmugues:

Contents include problem formulation, research design for
marketing problems, and computerised snalysis techniques based
on SPSS software. Chapter-end cases provide recent Indinn
contex! examples of how multivariate technigees can ba used in
practice. Those chapters covering statistical analysis techniques
are expluined through a worked out example of an spplication
m an Indian setting. The data and output of problems are provided
with o detanled explanation, Two appendices at the end of the
ook melude the author's take on Industrial Marketing Research
and Cargers in Marketing Research, for interested readers.

Panda, Tapan K. and Mishra. S. (eds. (2003 Touriom fndusiry
it i, MNew Delhic Excel Books. 273 p,

Tourssin Industry in India 15 passing through a revolutionar,
process. Inde's share in the global toansm business is abysmally
v dlespie the country s rich hertage and Nora and fauna being
unmatchable by many toursst places of the world, This is the
second largest growing mdustry after the information technology
industry. OF late, the government of India has realized the

potential of tourism in the geperation of emplavment and foreign
exchange snd in the conservation of natural and coltural hieritage
i particulor and development of regions in general,

This edited book has four sections: devoted to macro econemme
issues of tourism development. application of marketing and
information echnology for ourism development, human resource
lsstees in founsmoand special wursm promotion ssues. Though
there are many institutions in the country engaged in the process
ol creating gualified manpower for taurism, the challenge befure
the academia s bhecoming —
complicated dav by day because ol the
changes in the wwurist sctivity patterns

and preferences,

TEURISR DT TRY

This buok ulso highlights the ssues
related to the new tourism pohey and |
covers all the programs and policies |
enviszged by the povernment for ;
giving a face-lift o the growing l

tourism sector. The book extensively s
covers both managerial and strategic .[

issues refated o the problem of slow
growth in the tourism industry in India. and highlights the
remedial measures that the student manzgers and policy planners
should ke 1o promote tourism i Indiz. Tt also explains the
porential of domestic tounsm m India and what strategies should
be taken to generate addonal raffic through the domestic
inbound and out bound sours,

| Ee AT
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All the twenty chaptersin the book are well rescarched by eminent
schobirs. and policy planners imvolved in tourism management
in India. Further, this hook extensively covers all the relevant
15sues pertaining 1o Indian Tourism industry, and also suggests
measure o overcome them through managenal vision,

Articles in Refereed Journals

Vkelta, DO 2002) A guest Tor reality: Deconstructing the
demuocranie environments of learting organizatons. Vikalpa
2720 57-58.

There i whorgeoning stream of literature, which has argued fo
the adoption of 4 eritical methodolegy to reflect ertically on g
number of televant issues like the notion of ideolagy and power,
rutronality, contrel und serveillance, and the functions of
cominunication.  This paper considers the eifectiveness of 3
political, value based eritical perspective 1o examine the political
anid vet upexplored dimensions ol munazement. The critical
methodology b5 used to deconstruct the democratic working
environments of feamning organizations, which are complex. and
imricate working environments where employees and
numagement negotiute with each other w effectively function as
Al erganizdion
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Balakrishnan, Pulapre and Ramaswami, B, (2003 Food prices
and the etficiency of public intervention: The case of the public
distribution system in India, Food Polioy 27(5-6) 419-436,

As public mtervention 15 a pervasive influence on food prices,
this paper asks whether and how the inefficiency of stae
institunens matters 1o food prices: Tn the conlext of the wheat
subsidy scheme in India, the paper models the implications of
quality differences between public and private grain supply. As
buth are procured at similar prices, the lower quality of public
zrain marks the inefficiency of govemment operations. The paper
proposes and empincally validates 4 method 10 test for demand
swilches that occur as o result of quality preference, As a resull,
a reduction in food subsidies increases food prices and huns the
poor even when they are ol major recipients of the subsidy,
This seeming paradox is contingent on the inefficiency of pablic



interventions: Thus. the outcome will be different if the reduction
in food subsidy were 10 be accompanied by reforms in the
associated state agencies,

Ballabh, V., Balooni, K. and Dave, §., (2002) Why local
resouTees management institutions decling: A comparative
analysis of Van (Forest) Pamchavais and Forest Protection
Commirtees m India. Werld Devetopment 300121 21532167,

Building and surturing the institations are most challenging Lasks
in any development work. In this paper an atempt has been made
o understand the rise and fall of mstitutions involved in the
management of forest resources. This has been done through
comparative case studies of Van (Forest) Panchavats of
Utaranchal and Forest Protecton Commitiees of West Bengal
n India. As has been documented, Van Panchayats have been
created as a response to the people’s movement against forest
reservation at the beginmng of the 20th century, The concept of
Forest Protection Committees under Joint Forest Management
in India has recently emerged in response Lo the severe
degradation of forest resources and the persistent conflicts and
movements against the State. The paper goes on 1o explam the
evolution, management
systems and clfectiveness
of these mstitubions long
with the issues they are
coenfronted with in the
management and
protection  of  forest
TESOITCES,

Bhatt, P.R. (2002)
Internatiomalisslion and
INNOVATIoN: A case study of
Mokia. Visron 6{210 [21-
| 29,

NOKILA 15 one of the ce-
gencralion’ companies,
which relies on the web to
conduct their evervday
business, demanding richer
and more personalized experience. 16 objective is “to transfonm
the Dhgial Age o a ruly Mobile Age’, siving evervone access
tor information.  Mokia is the undisputed global king of mobile
Commumication,

It was tound in the study that Nokia has hecome a successful
company because it has adopted 2 siralegy of continuous
innovations i mobile communications. It brought technologies
like General Packet Radio Services (GPRS) and Wideband Code
Division Multiple Access (CDMA) as the mobile moves to third
generation {3G), Nokia has established their cutting edee
lechnalogy and trend setting lifestyle offerings while unveiling
their mobile handset products. Nokia has adopted a strategy of
mergers, acquisitions, alliance and collaboration to gain

superiority in technology and competitive advantage to become
a global player in telecommunications. Nokia adopted a
customer-focossed strategy (o penetrate into the mobile handset
market. Nokia was always concerned with the strategic issues
emanating from the Asian manufacturing firms such as Samsung
and Mutsushita, Mokia's future strategy is (0 gain market
leadership in security infrastructure lor corporate institutions,
supplying solutions 1o help corporations block viruses and
intruders al their network gateways.

Bhatt, P.R. (2002} Financial crises of Latin America and East
Asia A comparison, Men and Development 24023 1232143,

In our study we foand that there were similarities and differences
between Latin American and East Asian crises. Both the regions
had displayed robust performance of their coonomy before the
crasis, There were massive forgign capital inflows in both the
regions befors the crisis. [t was the massive inter-bank credit
which played a major funding role in East Asia whereas the bank
credit bas gone to public and publicly guaranteed projects in the
case of Latin Ameérica. Latin American countries did not use the
harrowings to develop resources tradable goods especially expon
industries adeguate for
futare debt servicing bu
instead used them o cover
current account deficits
und the huge losses of
public sectorunits, In East
Asia, o substantal part of
the capital was channelbed
tr unproductive and highly
risky assets like real estate,
“Ohver horrowing™ wis the
root cause of financial
crises in both Latin
Amercan and East Asian
regions. The model of
“eredit ratioming”
phenomenon in the
international credi mirkel
has failed in both the cases
while extending credit in the international market which
cesenirally led 1o the financial crises. The tmplicil zusranies in
bath the cases encouraged the internaticnal banks 1o lend freely
without serious analysis of counter party risks. Capital
liberalizanon was another cavse of Latin American and East
Asian crises. Heavy government involvement and loose controls
on ‘connected lending’ have plaved an imponant role in the
genérution of banking cnsis. The exchange ruee regime affected
vulnerability to speculative atacks, the wav m which the real
value of impaired bank assets s adjsted downward and the
ability of the central banks to act as lenders of last resort o illiquid
but solvent banks. Latin America had followed import
substitution policies whereas East Asia had followed exporl
promotion policies,



Cyriae, K. (2002) Teaching ethics: The underpinnings
Management Review 14047 68-72,

Ethics in business has been in serious discussion at least for over
the past two decades, [ndian corporates and mansgement schools
joined the forum recently. This aricle argues that the crucial
guestion centering around business ethics should be. “why be
ethical™ rather than, “can cthick be tanght™!

The author shares his vast experience of discussmg this topic
over the past two decades with management students of hall-a-
dozen premier instituies, and hundreds of practising managers
in the country. He concludes that 4 sense of ethics discovered
through a personal inward journey which eventually evolves a
sense of community and fellow feeling determines the corporate
character and finadly settles the much debated issues relared 1o
nght and wrong in business,

D'Cruz, P. (2002} Engulfing darkness: The impact of HIV/AIDS
on the family, Families in saciety: The Jowmal af Contemporary
Human Services 8304y 416-430,

A qualitative study undemaken in Mumbai, India, explored the
family cxpenence of HIVAATDS, Seven nuclear households (four
with concardant couples and three with discordant couples)
inctoded in the study reported devaststing impacts in various
spheres of family fife, following the onset and the progress of
HIV related illness, and the knowledge of the seropositive
diagnosis, Comglex changes were observed in family
composition, spousal relationships, famuly formation; family
miles and responsibilities. family economy, quality of lite and
family asprrations, The findings have direct implications on
palicy formulation, program planning and service delivery in
the field of HIV/AIDS,

D'Cruz, P, (2003) HIV/AIDS and the workplace: Challenges
and responses. Global Busmess Review £(1): 131-15],

HIV infection is characterised by vanous psyehosecial features,
namely, a gradusl, long-drawn, incapacitating: stigmatising and
termimal nature, Undoubited]y. it presents numerous imphications
for varous aspects of life, In terms of the workplace, complex
ranfications are idenufishle. HIV/ATDS increases costs, reduces
productivity and investment, and influences labour panticipation,
It also results in discrimination against positive people in different
torms such as denial of appointments and promotioms, dismissals,
isolation and abuse: Organisations have demonstrated a range
of responses, depending essentially on their financial and human
resource capacities. Overall, the antempts should be towards
humanistic and empowering responses.

D’Cruz, P. (2003) Family focussed interventions i health snd
illness, Jouwrnal of Health Management 510 37-56,

Research has established that the farmly is & cntical varighle in
the etiology, course, outcome, treatment and care of the health
and illness of 1ts members. Consequently, the significance of a

family focus in interventions for healih and illness at all levels
of prevention-and at all stages of the health-disease contnuum
cannot be ignored. A review of hterature in cases of physical
health and illnéss highlights that while such interventions,
particularly at the sceondary and tertiary levels of prevention,
are well established in the West, the sume is not true of India,
Yet, adopting a family focus in India’s health care system should
be treated as an urgent matter and acted upon forthwith,

D'Cruz, P. (20031 Moments of truth; The expeniences of wives
in HIVIAIDS affected nuclear households in Mumbai, India,
dowrnal of Comparative Family Stadies 34027 235281,

A study examining the impact of HIV/ALDS on nuclesr
households was undertsken in Mumbai, Tndia. Data were
collected through in-depth, individual interviews with both
spouses in seven houscholds, the households being selecied
through purposive sampling. Qualitative analysis was done,
through which core themes, magor themes, and sub-themes and
lheir linkages were identified. The experiences of wives, some
of whom were seropositive, emerged as a signilicant component
of the findings. Moments of truth emerged as the organizing/
core theme aronnd which these experiences could be understood
The major themes included heanng the seroposinve disgnosis,
redefining the marital relationship, being in charge, becoming o
caregiver, facing the extended family, planning the future and
discovering hidden strengths. Besides hringing out the
cumplexity of the womens experiences. the findings stressed
the need and urgeney for gender-sensitive intervention
Pregramnes

Hatavia, B., Nandakumar, P. and Wague, C. {2003 Economic
instabulity and foreign direct Investment: A cross-country study
Mndian Jowmal of Economics and Business 2010 13-28.

The nature of foreign direct investment flows and the factors
underlying the phenomenon must have been certnly influenced
by the acvelerated rate of global economic imegration in the
recent decades. This paper atiempes to isolate the effects of the
factors determining asset-seebing and expont production basg -
seeking foreign direet investment Mows which are likely o have
become more important with increased integration which vases
the comstraints of limited national markeis; For this purpose,
imstability indices for exports and exchanze rates, as well as
varahles representative of human capital- intensity are obtained,
Cross-section analyses are then conducted for o farge sample of
fifty-two countries, for the latter part of the eighties and for the
must recent five year period for which data was consistenly
available for all the countries in the sample,

An important finding 15 that national income. the traditionally
dominant explanatory factor for FD inflows, is still a key factor,
but duminishing in relative importance in recent years, This
variable came oul as the dominant one in the regressions tor the
eighties, for both the overall sample and for a reduced sample
containing only European Union countries. However, the picture



changes dramatically when the empincal analysis i conducted
{ar the 1990x, when the size of the natenal markets must have
hecome less important 45 bamers to traie and mvesiment Hows
fell rapidly. For this latter period. exchange rate and export
iristability indices obtained by the authors are seen o be more
significant thin national income as determinants of FDN inflows.
Such a change is even more pronounced in the EL sample, which
cun b interpreted as the fact that in & well-integruted Europe,
national income has no role in attracting FOE nflows, Hupin
capifal pvailab

lity, and the stability ef the economic. and

inwvestment environment are seen 1o be clearly more important
in chonsing o host country which may be only serving as 4 e
lor global activities,

Panda, Tapan K. (2003) Susiainable change through traster
of technology and produce marketing - A case study of the
Dongriva Kondh community of Orissa, Sacial Change 33010
55-6,

This paper 1s the end result of a sponso ed research project
uridertaken by the author in the tobal disnicts of Onssa, The
aate of Orssy is densely populated with tribal whe are living in
spread outs of the seuthern extgnsions, und are of Ausirg-
|ﬂl:|1gll!:i1i'll o1 i'_:li‘-'l. one of the oldest ;‘jh(!ri:.:"_]]c_i of the state, The
sexcial and community hif of these tribes is some what advanced
compared to other types of tribes in Orissa, The Dongriva Kendh
Development Agency is an organization assigned the

responsability of bringing this tribe 1o the main stream. Due (o
their effors the tribes have started adopting the modern methed
ol cultivanon and have shilted from agricultural farmers Lo
horticuliwnsts, This paper applies the Samuelson’s multiphed
effect model to understand the development mdex and direction
among the tribe,

Ihe paper assesses the factors influencing the buying behaviour
of modern amenities and products snd the Criteria contributing
to the selection of & particular product range among the tnkes 4
sample of 278 rihal households was selected for the study and
data amatysis was done by applying the Kendall's test and factor
analysis. The paper idennifies five factors mamely performinee,
wser friendliness. features, convenience and econamy responsible
for product choice. The multiplier effect model used the National

Council of Apphicd Economic Research leakage model aid found
ot the multiplier 1o be 3.35 chowing a high growth index m last
few years of planned development,

Sahadev, Sunil {2002} Managimg marketing channels for hi

technology products: A behaviour based approach. Decision
2003 214

This paper feuses on the behavioural dspects ol managing

miarketing channels dealing n high technology products, High

technid

ey products are distinguished in terms of produc
attributes Tike incidence of frequent technological innovations
shorter product Bie cyele, high levels of customer uncertainty
ete. The paper conceptualises the connection between these
product attributes and channel management vanables so us Lo

present a normative model for mupaging marketing channels in

the

hehavioural varis

b tech context, The model incorporales importand

bles associpted with marketng channel

Mg C e,

Suresh, R.P. (2002) Estimation of change point when hazard

eate changes sharply, Jowmal of fndian Satistical Associ

4N

In studies on hadand mtes in Surdvad Analysis of Reliability
studies, it v often the case that mitially the hieard rate i high
and then after a rapid or abrupt fall, 1t stbilizes ata lower value
If & treatment is given Lo patient and then “survival” up
relapse or some other identified ¢pisede 1s studicd, then the
patients who “survive” the initial shock of o new Ireatment like
chemothirapy will develop low hazard rates. A similar situation

vis led to the so-catled “burp-in’

in reliabilivy problems |
leehnigues o sereen out defective electrical or elegirome ems
smidl thus improve performance of the remaining items. The hazard
rate miodel
=gt = 1<

_flr] ||T = |
eised 1nsuch sitmatons. 1ot paper; an estimale for T wis
|

derved wsine ol e ontest statste, Usimg oo simulation

stiedy, 11 has Been Found L

eslimalor perto

well as compared [ pther guistimg estmatons,
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