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ear Readers,

MK ison the path of & mpid growth making strides i all round academic acivities
o cmerge as @n integrated management instilute of international reckoning.
Research is thus an essentiad part of [IMK's activities. We as an institution helieve
in hemg contributors o knowledge, offering perspectives on issues relevant Lo
munagement in the Indian and zlobal context, We dlso would like 1o be an
in¢ubator of research ideas from the academic, corporate and social sectors, and
help take such projects o fruition. Use of TT and networking with research scholars
at managemeant insttutions i Indiz and abroad are some of the measures on the
anvil for facilitating large scale relevant research work and dissemination of the
lindings thereol. Rescarch based seminars and conferences are commencing
shorly ar IME’s preuresgue campus ot Kozhikode

| Like this epporiunity to introduce to you some ol the research and publicstions
thit have borne fowt al IME durimg the past year, We wish to keep this {low up.
energising and building up the management Hierature i India in a way that i3
relevant. contextual snd mabvating w0 managers from all sectors - corporate and
RON-COrporate.

We welcome and mvite research interactions at different levels from Interesied

academicians and muanagement practitioners,
&_w-—u-

-
Krishna Kumar

elcome o the second 1ssue of UMK s Research Newsletier, We have
added a festure en Case Studies and Woeking Papers of the TIME Faculty this
time. During the vear 200322004, the TME faculey and stafl had published 23
articles, 4 hooks, 9 book chapters, 8 Case Studies and 2 Working Papers. 12
Research Projects were completed during the last academic year, We also have
announcements of some conferences planned for this academic year. We hope
these will spark an interest in the academic community for researching the Indian
corporate and non-corporate sectors more vigorously, Relevant documentation
can help decision making in corporate, NGO and Government Sectors henefiting
society at large,

L anvite all mterested academicians to interact with us W promote research in

[ndia.
Kv fﬁ@f’i‘f )

Rajendra Nargundkar

Research Committees

Chairperson (Research & External Linkages):
Rajendra Nargundkar

Members: Nandakumar P., Unnikrishnan Nair K,
P'l'E:mJ]& D'Cruz and Gopal Chauﬁ:un

Gh:ﬁrpsrm fPubi'kmn.m & Researr:h ﬂnrsermnanﬂn}
Premilla B’Ckux
 Members: RP. Suresh, PR. Bhatt and Rajendra Nargundkar.

Research Offce: Shaji C.P.
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Articles in Refereed Journals

Balakrishnan, Pulapre and Babuo. Suresh M_ {2004 Growth of productivity in the context of the Indian manufacturing
and Distrbution i Indian Industry in the Nineties. Economic seclor,

and Political Weekly 38(38); 3997-4005. Arguing that the two alternative measures of productivity,
I a study of the evolution of the Indian manutactoring sector the TFP {Total Factor productivity] and Labour productivity
aver close to three decades we find the annual average rate of are not substitutable and. interpreting labour productivity as
srowih m the mnetics o have tisen almost across fhﬂ board a measure of potential consumption, the auther tackles the
at the two-digit evel of industry. Nevertheless. the measurement problem. concentrating only on output
acceleration 1s not particularly impressive for what is often measurement,

hailed as the most significant policy-regime shift since 1930, Twn approaches to the estimation of real value adied as a
There isa helly rise in investment, however, though without measure of output have been evaluated and the author
a corresponding inerease in its efficiency. And recommends a Divisia index of double-defluted real
distribution has shifted sharply with labour’s vitfue sdded,

share declining. This paper attempts to
link these developments in g coherent
Wiy

In the second focus area on actual
measurgment of productivity in
Indian manufacruring secior, the
author brings out the Tact that
since 1994, when the measure
wis proven 1o be a better
measure by the author, o
number of research papers
have adopted  doubie
deflation when using
value-added.

Balakrishnan, Pulapre
(20031 Globalisation. growth
and justice, Eeoramic and
FPolitical Weekly 38300
663172,

The author engages with
three themes related o
the issue of globalisation.
First,  he critically
eviluates the core of the
exliortation to the
developing economies that
they embrace globualisution.
This begs the nagging questicn
of whether  globalisation is

Finally, 1t has been shown
that while TFF growth has
been found 1o decline in the
period since 1991, labour
productivity has acceleraied
mildly since 1991, For further
improving the measurement of

something countries can adopt and Productivity, "productivity accountng™

chiscard at-will, Then he' ms 1o what he - is-recommended,

considers the central guestion in the context of

globalisation from the point of view of economic theory, Balooni, K. and Singh, K. (2003) Financing of wasteland
perhaps the most impartant issue for economists. This afforestation in India. Natwral Resources Foram 27(3); 235
voncems the consequence of globalisation for equality, The I,

conclusiens here matter 10 us o a deep sense for they would
quably the success of ths protessaon. Finally. the author
tuens o the jssue of justice in the current global economic
order, a relitively neglected but profoundly imporant issue,
pot just for the gconomists,

India has vast reacts of wastelands, which have been lving
barren for ages. Most such lands are phvsically soitable for
erowing trees and thos could be put to soctally productive
lses, However, although vsually econemically viable,
afforestation reguires massive initial investment, generally

Balakrishnan, Pulapre (2004) Measuring Productivity in beyond the means of the landowners, Although the number
Manufucturing Sector. Ecanomic and Political Weekly 39 of forestry schemes refinanced by NABARD has mereased
(H&cl5y 1465-1471 rapidly in the past, they currently constitute only about 1%
i this paper, the author deals al leneth with two focus areas of the total number of loans sanctioned, and only about 25
of Productivity- one, theoretical considerations in the of NABARD's cumulative loan disbursement to date. In fact,
measurement of productivity and two, sclual messurement since 1992, the share of atforestation schemes hus declined

SN e




MK

A number of factors hove
been wentified as major
constraints, including
time-consuming  and
complicated procedures §
for accessing  land,
restictions on harvesting
and selling trees: delavs in
sanctioning and
dishursement of bank
cradit, non-remunerative
prices for tree products;
and flawed public policies
and programmes. This
article urgues that unfess
these constraints are overcomiz, NABARD will not be able w
play an elfective rele in speeding up development
programmes in the foresiry sector. Practical sirategies are
suggested w mobilize more funds and channel maore
institucional credit For wasieland afforestation in India.

Balooni, K. (2003 Economes of wastelands afforestation
in India, @ review, Mew Forests 2602); 101-136,

India has vast traets of wostelands: Afforestation of these
wastelands is one of the many aliernative uses of such lands,
Criven the scarcity of capital 1 India, it becomes inperative
to determine the economics and financial feasibility of
wasteland afforestation projects. The studies revaewed inthe
paper dedl with ¢ost and finameial feasibility amilysis of
wasteland afforestation projects in India. The main rationale
behind this review is to examing the prospects of mercasing
investments in the afforestation projecis: This also has a global
significance. since afforestation aupments carben
sequesiration, wiich has become an exizency n view of
externalities associaled with slobal warming, The study uses
revicw ol existing literature and regression anilysis s
analytical tools, The review reveals thar reclamation of
wastelands throueh afforestation 15 not an expensive ventume
in Tndia, Alforestation projects are Nrancially viable even
when no enviromnental benefits are taken inle consideration
The results of the study suggest that polluting ¢ompanies/
countries should explore the possibifity of investing in
afforestation in India to gain carbon credits economically,
omes 1he parties woothe Kyoto Protoeol o the: United Natons
Framework Convention on Climate Change decide 1o approve
1l

Bhatt, P. R, (2003) Market Innovative Strategy: A Case of
LG Electronies, Vision T(270 87-096,

LG Electronies (LGE) s third in the rank of three
largest chaebols after Hyundai and Samsung in South
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Korea. LOE aimed 1o
attain the top position
m o digital TV and
telecommunications
equipment in the world.
LGE captored 23.3%
murket shure of mohile
handsets surpassing that of
Motorpla and Samsung.
Bon Moo Koo Chairman
of LG eroup m 1995 had
adopted quantum growih
strategy and the best
practices  of  other
oronisdtions.

LGE followed technological innovations, mergers.
aeguisitions, divestures and alliances to achieve growth
strategy. LGE's marketing strategy was based on “3Fs5
premiwm pricing o maintain marging, breatheaking pace @
creaie niches and deep penefrators to increuse volumes, [t
followed a differentiation strateoy o concentrate on the high
end of the entire products segment it entered, Tteultivied an
image o be o leader n both technology and guality. Tts
technological superiority provided the cutting-edge to its
marketing strategy, LGE has adopted a new mantea ol "cost
innovation,” and thus adopted “Best cost simiegy”, which
means quality product with competitive prices,

Globalisation and imnovation were the mojor stridegies
adopted by LGE 10 grow and captore markets. LGE sct its
sight o ecome the world :ligilui leader melectromes: Tt Bas
planmed o penetrate 1o elecommunication networks and
mohile phones and give st competition to the market leaders
like Mokia. Erocson and Motorola, It will focus on critical
sectors such as digital display, next generation mohile
tedecorm, IT oratenals and hife sciences.

Bhatt, P. B (2003 Chunges m Workloree Structure (0 lodia,
Indiin Jourmal of Labour Economics 46 (4 BTT-886,

Workforee structure in India has undergone dramatic change
over the last five decades. The share of worktorce in
Acgriculture and allied activites has fallen from 64% 1o HO%
whereas the share of workforce in manufacturing has
inereased from 10,7% w0 1115 during 1993-94-1999-2000,
There was a sharp increase of workforce from 7.6% 1o [H14%
in Trade, hotels and restavrants. The growth rate of GLP m
Asgriculture and allied activities has marginallv increased from
VOB in |983-84 — 199394 10 3. 14% in 1993.94 - 1949,
2006, but the growth rate of workforce i this-sector has
sharply fallen from 1.39% 10 G055 during the same penod.
The growth rate of female rural workers has fallen from 1.2%
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to —L02% in Agriculture. In manufacturme activities the rare
ol groswth of worklorce his fallen from 2.2% 1o 1.8%. 1n all
other sectors the growth of worklonce-has mereased exeept
iy communly. social and personal services, There was
significant increase in the share of admmistrative, exccutive
and managerial workers mainly due o privatzaton and
globalization. The self-employed workforee has fallen from
37.3% of total workforce in 1983 1o 34.6% in 19992000
whereas regular salaned workforce has tullen from 13.58% 1o
1 3%, bul casual wapge workers share has visen from 28.6% o
324% during the same periml. The mse of casudl wage-
workers s mainly due to the fact that most of the privaw
indulging in the practice of appointing
ther than salaned workers,

organizations

conttruct workers ra

Kumar, 5.5.5. (2003 Some Befmements o the Stock
Valuaton Models based on Accounting Variables, Sonil dsian
Sovrmal of Manageement [O020: 13-18.

Stock valuation has whways heen snenigmaeven for the most
analvtically equipped investor or fund manager hecsuse
nurmerous factors determine the worth of astock, & review

of business periodicals suggests that valuaron models are of
mnterest o the mvestment community. Different models were
proposed and are used by practitivners, This puper investzates
the pracucul vhlity of twoe models — PE and PB. The study
employs Seemingly Unrelated Regression (SUR) wechnigue

| [IMK

using BSE prices fur the penod 996-2000, Results indicate
that the comventional medels need to be modified by including
the current value drivers namely sales growth rate and
Operating Profit Growth (OPG). The study finds that when
OPG s included in the PEM model, the unexpluined variation
has reduced to @ statisteally significant extent, whale sales
growth and operating profit growth rate explain & significant
portzon of the variability in the P/B moedel,

Nair, UK. (2003) Middle Managers Score Fewer Goals and
Make More Fouls: Findings from a Computer Simulated Top
Munagement Simulation. Sinlation & Gaming, Special Tssue
im Asian Experiences tm Simulation & Ganing 3403): 387
il

Managerial effectuveness in dealing with ill-structured
decision situations 1s compared across higrarchy levels using
a long duration, multi-faceted, and complex computerized
simulation.  Forty-five managers from a laree Indian metal
processing umil emploving over 400 managers in |1 levels
andd U000 staft i @ levels and offering life-fong emplovmen
participated in the study, Data of twenty managers were finally
analvied, Results revealed that middle level managers faced
severil crises while dealing with the simulated task and ended
up with highly unfavorable oulcomes, and were significantly
bess eflective as compared to front-line and senior managers.
Front-line managers were as elfective as the seniors and even



better than them with respect e same of the measures
employed. Examining the career profile of participant
managers, reasons for the observed performance patlemn are
explored. The paper ends with  rellective narration of the
author's experiences in conducting a complex computerized
simulation study o the Asian-Indian context.

B. Batavia, Nandakumar, P, and C. Wague. (2003) The Case
for Openness: From here to Eternity? The Debate in the

Aftermath of the Astan Crisis. Iternational Jowrnal of

Applied Evonomics and Economerrics |10 391-412,

In this study. the arguments. past and present. for pursuing
an open economy policy as against a relatively protected
regime are reviewad 1n the light of the recent Asian crisis. I
is shown that openness to trade has paid off when
accompanied by other facilitating government inputs which
have enhanced intemational compeltiveness, as was the case
in Kores, Tt is also argued that openness 1o trade has o be
distinguished from financial openness, which can have totally
different consequences. Evidence from fiterature is put
forward to show that financial openness itself is to he
distinguished from financial mtegration, which nvelves
prudential regulations and other Important govermment inputs.
The study ends with the recommendation based on the
analysis conducted that full liberalization of the capital
account has to be approached cautiously, making sure that
internal reforms have been completad,

B, Batavia, Nandakumar, P, and C. Wigue. (20031 Exchange
Rate Variability, Trade Volumes and The Eurapean Monetary
Union. feternationad Jowrnal of Applied Economics and
Ecememetrics 11i4) 323-554

Countries hesitating at the threshuld of the Eurepean
Monstary Unien dre
often held back by
apprehensions abou
increased exchange rate
volatility, In this paper,
the proposition that
entry into the EMU
increases exchange rate
volaility s examined
'I.lﬁ'ln‘cf A UTORS sechion li]f
countries, and including
variahles representing
countey size and cutput
correlation with the
dominant S economy
as determinants. It 1s
noed that thi
distinction  hetween
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symmetric and asymmetric shocks do not come out as.an
imporiant factor in the analysis. There 1s no evidence for
Sweden, a prospective enlrant, that stepping into the EMU
will exaverbate exchange rate volatility, Tnaddition, the paper
examines the often-mooted propositions that increased
currency volatility reduces trade and investment. While there
are to significant detrimental effects on cutward FDI and
trade volumes, mward FDI flows are affected negatively. It
15 also observed that currency volatlity leads o increasy
export instability and real interest rate volatility, thus pointing
10 nther possible channels through which the “real” economy
is atfected.

Nandakumar, P.. Batavia, B and Wague, €. (2004
Distinguishing Between Financial Openness and True
Financial Integration. Jowrmal of Economic Asvmmetries 101);
33-47 Athenian Policy Forum Inc.. APF Press, Toronto.

The extent of a country's global financial integration clearly
dipends on which definitions are used, It has been shown in
this study thit countries obtain different ranking tnoan
mternational comparison of financial integmtion, depending
on the definition used. Concepts considered included interest
rate adjustment 1o international levels, savings-investment
halances. openness to trade and financial flows ete, An
interesting result is that Southeast and East Asian countnies
fare hetter than Souwh Amencan nations when the concept o
financial integration, rather than openness 15 used as the
measuring yardstick. Pul simply, this means that the Talter
group of countries encourages capital mobility, with laws
favourable to short and leng-run fisancial fows bt are st
fuced with 2 foreign exchange construint which prevents
adequate inter-temporal smoothing of consumption und
investment. There 15 no evidence of financial integration
reducing interesi rate
variability, something.
which  would  have
augured well for investor
sentiment and growth, |

Nandakumar, P, and
C. Wagué (20004 A
Comparison of Econo-
mic  Reforms and
[nstability Effects in
Three Large Emerging
Markets, The Joumnal of
American Avademy of
Business, Cambridge
4182 198-204.

An additive decomposi-
taon amalysis is made of




externil sector developments in threg conntries; China. India
and Korea, for the period 1974 - 2000, for the purpose of
distinguishing hetween the results of policies and external
mfluences. The growth 1n exports is disaggregated into that
due to additional primary exports and that arising from
diversification into more value-sdded manufactores. The
effects on imports of constraining primary imports while
spening up to valuable capital goods imports are alse weedad
out, The terms of trade effects on the current secount, as well
as the effects of increases in debl and the interest rate on
debt, are also separated out. In general, specific reform
policies such as exports diversification have succeeded more
in Kores and — 10 4 lesser extent — in Ching, while the Indian
experience hias been only pesitive in recent years, Also,
external forces have had their say relatively more in India.
However, the feedback from financial instabahity 1o the real
ecotony is noted only in Korea, as borme out by Granger
Causality lests,

Mulky, A, and Nargundkar. R. (2003} Modernisation in
Indian Retailing: Managerial and Policy Perspectives. Udvog
Precgati 2TE20 -8,

The steuctuee of 4 country’s retail sector has an enormos
influence om marketing strategy and marketing activities of
firms. The: Indian retail sector has amved at a very eritical

stage. Stores in modern formats have emerged in the
mietropolitan cities but the bulk of the retail sales happen
through traditional retail format, The development of modern
retailing is of great interest 1o marketing scholars, praciboners
and policy makers, This paper analyses the developments in
retailing in India. A literature survey of retaitling n
India and some newly industrialized countnes 15 carred out.
Factors stimulating modermization are discussed and some
implications for managerial action and policy are
derived.

Nargundkar, R. and Mulky, A. (2003} Glohal Marketing of
High Tech Products from India; A Roadmap. JCFAL Jowmal
of Markering Managemen 1131 77-82.

The authors starl with a working definition of high tech
prooducts, followed by a discussion of the competencies
required for global competitiveness in businesses related to
sach of the three Waves defined by Toffler - Agricultare-
based. Manufacturing-hased and Knowledge-based
businesses, and analyse India’s position in the vear 2002, Then
they take the analysis a step further. looking 4t Tndia's potential
in the high technology products and services arena, and based
on a SWOT Analysis, they make a prognosis of future
seenarios rom India’s point of view, in all three Wave areas.

Noronha, E. (2003) Globalisation: The impact on port and
dock workers in Indig, The Indian Journal of Labour
Economics 46{4): 611-621.

By the 1970s. countries all over the world started reviewing
their palicies thal stressed on demand driven ceonomic growth
and state led impor substitution. In order to avoid economic
and political marginulisation, the less developed countries
{L.DC5) alsoy opened up their economies. These developments
have had profound implications for the workers of porls and
docks. Recently, there has been a move to re-organise the
port trusts. Corporatisation is seen as a first step wowards
privatising ports and improving their efficiency and
profitability, Notwithstanding this, private sector participation
already covers some areas, Unions in the ports are rying Lo
grapple with the issues of privatisation, sub-contiacting, a
ban on permanent employment and increase in the use of
contract workers, The unions have rejected some of the Indian
Ports Association” (IPA) recommendations: with respect to
the manning of scales, interchangeability, over time, and
productivity linked bonuses. Nonetheless, it remains to be
seen whether the proposed transshopment hubs will improve
the situanon tor labous

Noronha, E. (2003} Indizn Trade Unions: Today and Beyond
Tomorrow. fndian Jowrnal of Industrial Relations 39(1); 93-
107,
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The basic dilemma laced by trade umoens is the need 1w
simultaneously serve the interests of their members amd be
seen 1o serve the interests ul sociely gs a whole, Tn order
survive they need to organise the unorganised workforce,
They nead to coordimute the struggle of indusirial workers
with that of rural labourers, The unions will have to senously
exuming the possihility of mergers and combine their
resources o influence policy makers, Unions should also set
up “employes consullancies™ s0 s 1o assist the workers o
mauniain their skills and experise. The trade unions have o
adapt their structure gnd stralegies in order 16 represent
workers i the new envirenment. Unions should pay special
attention 0 women and minorities within union structures
and 1o promoting the mterests of these groups in the
waorkplace, Unions today will have to collaborate rather than
be adversanal 10 their approach so as to survive io the long
T,

Panda, Tapan K. (2003) Marketing misgivings and Inclian
copsumer seope [or competitive conduet. The Tefatan Journal
of Management Research (IIMR) 241 5-13.

The recent spate of mergers and acguisitions has brought new
1ssues like competitve conduct of the business houses mio
the limelight. The antitrust movement in India is of very
recent origine This moverment is taking 4 center stage due 1o
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the entry of & large number of multinational firms and the
subseguent result of market consolidation. The availuble
measures for consumer welfiare inthe form of legislaton and
consumer movement are not sufficient enough to provide 4
sifeguard 1o the Indizn consumern So; the consumer in India
is more vulnerahle o unethical market conduct like surrogate
advertising, slotting allowance and non-competitive price
behaviowr. Contrary to the early stage of development of
antitrust issues in marketing in India, the developed econonties
have # well-debated and structured legal system for nghl
conduct of marketing companies. The level of Hteracy and
awareness of consumers about a decent game pluy of the
business also makes it urgent 1o address the issue of antitrust
in Incian context. This paper highlights the eftect of both
Chicago School and Post Chicago School of thought on
marketing and competitive conduet and suggests ils
implications for markel adoption in [ndia

Panda, Tapan K. (2003) Leveraging brands through
extensions and factors miluencing conswmer accepeance of
extensions across product categories, Sonth Aian Josrnal of
Muanggement 1045 7-12,

Brand Managers often resort 1o brand extension strategies (o
reduce the risk of kwmcehing o new product i the market and
1o take advantaze of the success of an existing successiul
brand. The image of
the parent brand helps
the marketer 1o reduce
the cost of infroducing
and establishing an
extension, Imrinsically
Lhe new extension also
helps in strengihening
the parent brand in
the market as the
rnirketing communeca-
tion of the extension
also helps the target
customers 1o recall the
muoster brand.. The
COMMCN proposition is
l.h.l_ll. CRSLOmers '|.L‘f]d Ly
assciale an extension
more closely if 1l is i
a similar category and
if the master brand’s
nmaze 15 good then
consumers go for a
{avorable evaluation of
the extended brand.
|.'I'l['|'i]‘|'.'£1li'r1_‘ COrsUIMers
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afso favorably evaluate an extended brand. This research
paper looks into these three key issues Le. catezory similarity,
mage of the master brand dnd consumer innovativeness and
thetr role in creating a favourable consumer evaluation of the
brand extension 0 the case of o product brand. Rasna and
service brand HDTC in the fndan market,

Rameshan, P (2004) Trade Disputes under WTO: Trends
and Features, Forvign Trode Review 380344 19-37.

['he Dispute Settlement Mechanism is one of the best clements
of the World Trade Organization (WTO) svstem since it
addressed the earbier concerns under the GATT system. of
lack of ransparency. nen-entorceability, discriminatory nature
and high degree of ambiguaty. In this paper we evaluale the
trends and features of trade disputes inttiated at the WTO
Dispute Settdement Body during 1995-2003 aad then relate
the thspute to world trade. The paper first examines the
disputes on the basis of major defendants and complainants
involved. Tt reveals the high frequency with which
advinced nations o hlocks like the United States and
Européan Communities get invalved as complainant or
defendants 10 trade dispules. The paper next groups the
disputes based on broad issues on which the disputes have
heen inttiated. The analysis reveals s large number of
disputes on certain widely debated or controversial issues
such as Trade Related Aspects of Intellectus| Property
Rights (TRIPS) and import control measures, Thiedly, the
paper examnes the disputes by estegory of products falling
in contentious areas such as azriculiuge and food. The paper
enils with an exploratory econometric analvsis of the
world trade dispute relationship. While it finds no
stutistivally significant causal relationship hetween trade and
disputes, it finds traces of a mummally inverse movement in
the two,

Sahadey, Sunil and Jayvachandran, S, (2004) Managing the
Distribution Chunnels Tor High-Technology Produets: A
Behavioral Approach. Ewrapean Journal of Marckering 3801/
i 12E-144

The effedls of varations in the external environment on
channel member behaviour have heen widely acknowledged
in marketing channel literature, This paper focuses on the
behavicural 1ssues associated with the maragement of
distribution channels dealing in high-technelogy products.
The marketing task envitonment associated with highs
technology products being highly dynamic and unpredictable,
the attendant channel management (unctions become
extremely challenging, The paper presents aconceptial mode]
for managing the disinbution channels operaung i highly
dvnamic and unpredictable environments. The conceptusl

model is validated through @ sample survey conducted smong
computer hardware dealers.

Suresh, B.P. (20031 On the inter-relationships between some
classes of life distributions, Caleutta Statistiva! Assodlation
Bullein 343 215-216.

Tt s well known that iU F 15 1FR, then it 1s abso DMRI: however,
the converse is nol true, in general. Kupka and Lee (1989)
proved that @ distribution with conves decreasing mean
residual life (CDMEL) function has an lncreasing Failure
Rate (IFR) distribution. In this paper; we show that ths
condition (viz, convexity of DMEL) is not necessary for F
tobe [FR. It is observed that contrary to the monotonic classes,
i the non-monotosic classes, Fis BFR does not imply that F
is IDMRL. In this paper, we derive a resull thi gives an
addinonal condition required for a BFR distribution to be an
IDMEL distribution,

Suresh, R. P (2003) Estimation of lecation and scale
paranictens 10 a two-parameter exponential distribution
from a censored sample. Statistical Methods 6(1): 82-
LS

In this paper. the author considers estimating the
location and scale parameters in the two parameter
Exponential Distribution using a Type 1] censored
sample, He derves the Modified Maximuom Likelihood
Estimators using the approach of Tiku and Suresh
(1992} as the likelihood equations are ntractable. He
compares these estimators with other existing
estimators, and alse studies their properties. He also
derives a test for testing the equality of the scale
parameler,

Jayakumar, K. and Suresh, R.P. (2003) Mitag-Letfler
Distributions: A Review. Jowrnal of Indian Socierv for
Profahility and Statistics 7:31-71.

The Mittag-Letfler distribution has been studied extensively
in the past decade, The Mittag-Leffler distnbution has been
found to be useful in o variety of applications, In this paper,
we review the Mitlag-Lelfler distribution, and study variows
distributional properties and characterizations related to the
Mittag-Leffler distobution, We also study serm-Mittag Leffler
Distribetion. Generalized positive Linnik distribution and
othier refated distributions, We derive some new resells related
to the distributional properties of the semi-Mittag Leftler
Distribution, We also review the resalts related to estimation
of parameters in Mittag-Leffler distribution and propose some
new estimators Tor the penodic funenon in the SML
distiibution wsing Empirical Laplace ransform.
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Books

D'Cruz, P. (2004) Fomily
Care: in HIV AIDRS
Explaring Lived Expericnie.
New Delhi: Sage Publicat-
oms. 220 p.

Family care is & topic of
IMMENse  coniemporary
significance glabally
hecause of the growing
number  of  fwmlies
providing care to the
chromically ill, the disabled
and the elderly. The unigue
features of the HIV/AIDS infection complicate the dynamics
of family care: often the caregiver as well as the care receiver
is unwell: and the developmental stages of caregivers and
cure teceivers give rise to tole reversals leading o major
upheavals in families. The book describes family care in HIV/
ALDS through the lived experiences of caregivers and care
receivers  adopting  Van  Manen's  hermeneutic
phenonenological approach @ its methodology. Narratives
hased on conversational interviews were analysed using
sententious and highlighting approaches. allowing the
essential structure of expertence o be grasped, Core meanings
varied across groups of participants. The essence of the
experience of the care receiver is embodied i fwo core
themes: losing autonomy and redefining family refationships.
On the one hand is the seronegative caregivers’ cxperience
centred around their struggle o prolong the lives of their loved
anes: while the structure of the experience of seropositive
carceiving wives is captured in the key themes of preserving
family and learning whom 10 count on.

m Panda, Tapan K., Mishea,
%, and Parida; B.B. (Eds:)
(2004) Tourism Manage-
mient: The Socfo Ecomomic
and Eealogical Perspective.
Hyderabad: Universities
Press (Onent Longman Lid.)
|75,

_*‘ Tnunee

Tourism is increasingly
hecoming an area of focus in
management studies. This is
: & very unforjunate in a country
]lke ]ﬂdt:! which despite its natwral beauty and ancient heritage
only receives 2 marginal share of global travelers, The
comiplexity of tourism management in India is made even
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more challenging because 1t has 10 take into account the
environmental and economic imphcations, Tourism
Management is a compilation of articles by leading tourisim
experts. The book 1s | an organized \ presenlation ol
perspectives on tourism manggement in India. The chapters
are written keeping in mind the sensitivity needed for planning
the growth of the tounsm Industry in Indis. The book is well
researched imd documented and addresses the environmental
and socio-economic issues including issues related w Feo-
wourism, The contemporariness of the book helps the academia
amd industry to give a different perspective 1o the nunagement
of turism,

Panda, Tapan K. (Ed.)
(2004} Bailding Brawds in
frrcican Marker, New Delhi
Excel Books. 429 .

Brand buildmg 15 @
deliberate, scientific-and
sustained process inoany
market, Companies have
invest millions of Tupees in
building brunds in the
markel For building & strong
brared, the hrand itsell shiould
i he capable of delivering
value to the customer in o consistent manner and it should
also orow-with the customer’s valug perception over 4 pericd
ol me.

BRANDS

This book addresses some of the intriguing issues of brand
building in the Indian market. The book opens up with 2 note
by the author explainng the dimensions and pacadigns
invulved in branding. The discussions on paradigms and value
delivery mechanism ghlight how brands can be butlt to be
wustainable competitive advantage for the organizations. 1f
the vrganization’s ohjeetive is o gain substantial ‘mindshare
with the target customers, hrands should be viewed as sirategic
weapons than just a dilferentiator,

This book is divided into five sections. The first section,
namely Brandguru speak looks at branding from the
perspective of experts. The second sgssion covers branding
strategies. The third Jooks at brand extension strategies, The
fourth, on CRM covers the use of Customer Relationship
Management principles in building brands. The lilth section
deals with Marketing Commumcation.

The ook explores various strategies and methods applicahle
1o huilding strong brands in Indian market and shall be helpiul
to students as well s practitioners in the areu of brand
management.

1) T
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Edited Volumes

Gopinath, S. and Prabhu, R. (Eds.) (2002) Book af Absiracty
- VI Annual Conference of the Sociely of Operalions
Manaeement. Kozhikode: 1IM Korhikode, 61 p

Book Chapters

Balovni, K. and Singh. K. (2003) Role of NGOs in
alforestation of village common lands: A case study in a tribal
area in Ciujarat. In Forest Conserveation and Management:
Challenges of the Millenmim, 449-461, edited by Rethy. '
Dabral, PR Singh. B., and Sood, K. K., Dehradun:
Tnternational Book Depat,

Gopinath, S, and Sreekumar MG (2002) Fou rth Generation
Library. In Businesy Librarignship and Information Services.
2232, edited hy Roshan Raina and LY, Malhan, Lucknow:
Vedum Bonks.

Batavia; B.. Nandakumar, P. and Bancrjee. S, (2003)
Exchange rate variability and stock market volatility:
Evidence from India, In The Global Economy:
Financial, Monerary, Trade and Knowledge
Axvoumetries. 17-29, edited by Mare Haylord, AG.
Malliaris and Mary E. Malliaris. Toronto: Athens Palicy
Forum { APF) Press.

Nargundkar, R. (2004) Building new service brands: A case
study of Xanadu, In Building Brands w the frician Muaiker,
375-37%, edited by Tapan Fanda K. New Delhi; Excel Books.

Panda, Tapan K (2004) Building hrands in the Indian market
_ A strateric perspective. [n Building Brends

fn the Indian Market, xiii — xxix, edited by "'*-.....
‘Tapan Panda K. New Delhi: Excel Books. l

Mishra, S, Das, A, and Panda, Tapan K. . |
{20041 Sustainable Tourism for Poverty
Alleviation. fo Tourisn Marggement: The |

Socte FEeomomic and Ecological Perspective,
FA0- LT3, edited by Panda, Tapan K., Mishra,

G and Parida, BB, Hyderabad: Universities |
Press {Orient Lonoman Lid. ).

Panda, Tapan K. und Mishra, 5. (2004} |
Sucio-Political Barriers to Tourism |
Marketing in South Asia. In Tourism :
Management! The Socie Economic aned f‘,z
feolapical Perspective, 135159, cdited by

Panita, Tapan K., Mishra. S.and Parida, BB

Hyderabad: Universities Press (Orient

Lomgman Lid, ). et |

—
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Rameshan, . (2004) India, In Toral Facior Productiviey
Growth: Survey Report, 3297, Tokyo: Asin Productivity
Drganization,

Sahadev, Sunil (2004) Building Hi-Tech Brands: A customer
based hrand equity approach, In Building Brands in tre Indigm
Marker, 189-201, edited by Tapan Panda K- New Delhi: Excel
Boisks.

Conference Proceedings/
Presentations

Bhatt, B.R. (20041 [nielligent Organisation: A Road map 10
Success - A case of LG Electronics. In procecelings of Nutional
Mundagement Convention-2004,99-111 IBAT. Bhubaneswur.

Bhatt, P.R. (2003) Sustainable Growth and Resource
Management. In proceedings of All Indie Conference of
{ndian Econpmy under the New Policy Regime! Lessons,
Chullenges and Prospects, 63. Sri Satya Sai [nstitute af
Higher Learning, Prasanthintlayam.

I Cruz. P, (2004) The dynamics of women’s workforce
participation in an ers of structural adjustment. Inrernational
Industrial Relations Association 3 Asian Regional
Conference, Seoul, June 23-26,

'Cruz, . (2004) The phenomenology of care receiving:
HIVIAIDS as context. 10 Annual Qualitative Health
Research Conference, Banff, Alberta, April 30-May 4.

I Cruz, P (2003) Doubly disadvantaged: Contextualising
the experiences of seropositive caregiving wives. [
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“8 Sreekumar, MG, and Noufal, PP(2004) Practcal
gital Libraries Using Greenstone: The 1[TMK

International Home and Community Care Conference for
PLWHIVAIDS, Diakar, Senegal, December, 8-11.

Gopinath, 5.. Sahadev, Sunil and Das, Mukunda, V. (2002)
A Generalised Supply Chain Grid Optimisation Framework
for Developmg Rural Micto Enterprises, In praceedings of
the VI Annwal Conference of the Soviery of Operations
Meanagement, 50-51. Kozhikode: UM Kozhikode.

Gopinath, 8. (2004 A Collsborative Agent Mosdel for Intra-
firm Co-ordination in Non-Dominant Plaver Supply Chasns.
Manufacturing and Services Operations Management
MSOM-2004 (INFORMS) Conference ar University af
Etdenhoven, Netherlands, July 1-2

Gopinath, 5, and Nair. 8. (20041 Effectivencss of Web Portals
in Agriculture: A supply side approach. Joint Conference:
Ath International Conference of The Asian Federation of
Information Technology in Agriculture and 2nd World
Congress on Computers in Agricultire and Natwral
Resources, Bangkok, Thailand, August 9-12.

Noronha, E (2003) Dockers in the Docks: The case of Indian
Dock Workers, /3" HIRA World Cangress, Berlin, September
B-12:

Noronha, E {2003) Globalisaton: The [mpact on Port and
Diock Workers in India. 43% Awnnal Labowr Economic
Conference. Calouita, December 15-17.

Novanha, E (20041 Ethnieity in Mumbai Port Trost. Musebe v
Eastern Waterfront, Max Maller Bhavan, Mumbai, February
2.

Pandy, Tapan K. (2003) Branding financial services and
mutual fund products in Indian market, National Conference
an Marketing of financial yervicex in India, Bhubaneshwar,
Oetober 1314,

# LExperience, In Proceedings of the biternational
Conference on Digital Libraries, 771-790, New Delhi,

Sreekumar MG, (2003) Digial archival strategics for
Library Comsortia: The 1M Consortium Experience.
First Electranic Resonrces for Indian Management

© Schools National Workshop, INDEST. IM Lucknow,
Seplember 29-Oictober 01,

Sreckumar M.G. and Raina, R.L. (2003) Electronic

Resources [or Indian Management Schools (ERIMS)

under INDEST Consortium of the MHRD (GOD: An

Approach. Workshop on Forgmg Collaborative

Partnerships: Consortium of Librariey of DAL

fstitutioms and FORSA Lilraries Meer, Tata Institute
of Fundamental Research, Mumbai, July 28-20),

Sreekumar M.G. (2004) Practical Digital libraries using
Greenstone: The IIMK Experience. Inermational Conference
on Digital Libraries, New Delhi, February 24-27,

Sreekumar M.G. (2004) Building practical digital libraries
using Greenstone Digital Library software. 6% MANLIENET
Convenrion, ICSSR. Mumbai, May 12-14.

Suresh, R.P. (2003) Order preserving properties of functions

of order statistics. Golden Jubilee Conference - Department
af Statistics, University of Pune, Pune, December 21-24.

B Case Studies

Sharath, M. and D'Croz, P, (2004) Creativity in
Clickercketoom, 1IMEAE-HE20040,

Bhatt, PR, i 2004) Product Innovation and Customization -
A case of Canone IMKSM200a0.

Sahadey, Sunil. (20041 Distribution Channel Managemenl,
HMENMZ04 |

Bhatt, P.R. (2003) Market Innovative Steategy and Best
Practices: A Case of LG Electronics. nMrsshiooa,

Kumar, 5.8.5. (2003) Ganesh Sugars Limited.
[IMESFIN2000 T

Noronha, E. and I'Cruz, P. (2003) The process of
downsizing in a manufacturing sector organisation
1IMKAIB-HR200311

Panda, Tapan K. (2003) Godrej and Boyee Manufacturing
Company on Product Support Services, HSKMM2003/1

Panda, Tapan K, (2003} ICICT Bank — On Financial Services
Marketing for Indira Gandhi National Open University,
T AL 20032
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Bhatt. P.R. (2002) Collahoration and Competitiveness: A
Cuse Study of Nokin, IMKSMz20)

Gopinath, 8. (2002) The storm in a tea cup: The case of
synchronising flows, IMRIOM2002:1,

Gopinath, 5. (2002) Multi Plant Operations; The case of Tea
leal Allocation. uMEOM02

Gopinath, 8. (2002) Small 15 beavtiful; Manulacturing
Marketing Dilemuna at Signode Tracko Components Lid:
PCB Davasion. [IMEOM 0005

Gopinath, 8. (2002) MIS in Kailash Automobiles Company
I B 200

Suresh, R P, (2001) Department of Statistics. WKUSI
ITME RO 200001

Suresh, Ro P 020010 Javasankaran Sales Corporation,
M BN 200 12

Suresh, B P 20013 XYZ Computer Maintenance Company.
HMBLDIMA2N
Suresh, R. P.
IS RACHAE200 1 14

Bhatt, PLR. (2000} A close lnok at General Eelectric - A Cuse
Study, MBS

(20011 Testing ol  Hypothesis.,

Working Papers

B. Bawavia, Nandakumar, P. and
Wague, C. (2004} Capital Mobility and
Finangial Integraton in Emerging
Economies. weznu|,

5, Vijayalakshmi (2003) An Analysis
ol Sepment Disclosures under AS-17,

WA

Articles in Other Journals

Bhattacharyva, §.. Bhattacharva, B.B.. Singh, R.
Damodaran. S, (20003 Indusreial RL'-:.':_'-".'E!'}". I5 a1 cugtninabla?
Debate, 1CFAT Reader October, 61-66,

Gangatharan, M. (20041 Information Resources
Management in the 21st century, SRELS Jowrnal af
Difermaltion Management 41{1 1 57-66,

Kumar, 8.8.8, (2004) Case Analysis of Barings Bank, Case
Folin 4(dy 22.24,

Noronha, E. (2004) Privatisation of Port and Dock Workers
ancl its Imypact on Labour, Labour File 2(1): 40-45.

Panda, Tapan K. (2003) Integrating Human Resources with

Business Strategy through Internal Marketing. Organizational
Meanagement 19013 12-15.

Panda, Tapan K. (2004) Branding India: Strategic
Challenges and Possible Approaches. Advertising Express
July: 29-41.

Rameshan, P. (2003) Understanding Trips: Managing
Knowledge in Developing Countries by Rao, M.B, and
Manjuly, G, Book Beview. Vikalpa: The Jorrnal for Decision
Makers Zaidy: 122-123,

Rameshan, P. (2004) Reintegrating Indis with the World
Economy by Srinivasan, TN, and Tendulkur, $.0. Book
Review, Vikalpa: The Jowrnal for Decision Makers 29011
132-134.

Sunitha, T, and Sreejaya, P. (2003) Digital Object Identificr
(DOL: An ISBN for the 21" Century, Aunals of Library and
Information Stdies 3003% 101-109.

The Micro Level Impact of VRS in the
Banking Sector
Premilla )'Cruz

Spemsor: Kerala Research Programme on Lical Level
Develapment (CDS, Trivandrm)

Voluntary retirement schemes were introwduced into various
public sector banks us 2 part of the financial sector reforms
ininated under the macroeconomic stabilisation and structural
programmes, Studies of the impact of VRS in the bunking
secton, while being fow have focused more on macro level
concerns. while uttention o micro level issues from an
employee perspective his been Hemited to documentation of
the views of trade unions, Through a qualitative approach
emphasizing induction and iteration, in-depth mterviews were
conducied with bank employees whe had taken VRS and their
wives from two banks in Clicut. Thematic analvsis revealed
that participants’ experiences were posilive. Their
developmental stage and family life cyvele phase provided a
contest of imited liability, Moreover, the compensation and
benefits need favilitated a sense of financial security. Gains
were also accrued from being relieved of the job-related
stresses and strams associated with a banking job including
frequent transfers. long hours of work, responsibility for
finance and changes in operstions with the intrduction of
technology, For wives, the presence of the husband and his
grester support in family relted matters was reporied to have
strengthenad affective ties between the spouses, Findings are
discussed from the pespectives of Van Manen's lifeworld
existentials and the emerging conceplualisation of successful
apine,



Development of
Digital Library in the Field of
Management at IIMK
M.G. Sreekumar

Sponsor: Ministry of Human Resourges Developmeny. New
Lefii

The Project aimed at the creation of a state-of-the-an Digial
Library in the field of Business and Management, confuorming
W cutling adge international standards, for the benefit of the
Management Fraternity in the country.

The major set of achievements of the project include the
infrastructure build-up of hardware and software, digitisation
slrategies, strategics regarding collection building, and
finatisation of the variety of content categories cte, The IMK
hgital Library was slated to be pupulated with e-books,
(*born dimtal” as well as digitised). e-journals. management
cuses, technical reports, working papers, faculty publications,
teaching netes, CRTs. WBTs, educational videos / audos,
vithue adding the existing OPAC, speeches, presentations eie,
The collection comprises multiple digital formats sach as
HTML. PDF, PS. RTF ete. [IMK is planning to host the [IM
Consortium digital archive and studies are underway on the
fizasihility of putting these archives under the Digital Library
Software ‘Greepstong’. A massive collection drive 15 being
worked out with popular electronic publishers specialising
i business and munagement,

Higher Education in Kerala -
Kerala State Development Report
P. Nandakumar
Sponsor: Planning Secrion, Government of India

The mushrooming of self-financing colleges in the State has
heen unrelated o mdustrial and even social needs. It is vital
that further expansion be undertaken only after consultation
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with the State Planning Board, The mode of selection with
undue emphasis on entrance examinations should he
discarded, and higher education syllabi should be updated
periodically withactive inputs from social scientists and wiher
profissionals.

Physical and faculty resource planning in universities and
collees should be done s as 10 reach up o the levels
prevailing in leading state and national instiwtions, Additional
funds may be generated by raising tuition fees and
examination fees, and by obtaining eadvwments. Industry
projects and consulting assignments for faculty and students.
Stule Government [unding should not be cut: on the contrary
it should be mcreased since higher education — which
emphasizes skills and not just literacy - has assumed greater
importance n the era of globahzation.

Finally, it has 1o be cosured that leaming in traditional arts
and seience, which shape and form socially responsible
citizens, is not peglected in the drve for cost-recovering
technical education, Also, an imteractive website providing
upte date information on colleges and seat allocation should
be maintained,

Infrastructure Communication -
Kerala State Development Report
K. Radhakrishna Pillai and M, Harishankar

Spemsar; Planning Section, Government of India

The provision of world class telecommunications
infrastructure and mformation applications are the key to rapid
cconomic z2nd social development of the state. 1t is critieal
niot only for the development of the Inlormation Technology
inchustry, hut also for the widespread ramifications of the entire
economy of the state: 1L is also anticipated that in the future,
a major part of the GDP of the state would he contributed
with the support of this sectern

Science and Technology -
Kerala State Development Report
Saji Gopinath and Sonil Sahadey

Spensor: Planning Section, Government of India

Kerala, the most hterate State in India; has the highest
population of Science and Technology manpowes in the
country. Even before the formation of Kerala State in 1936,
the rulers of the Pancely States of Travancore and Cochin
haad provided adequale support measures (o nurture the science
and technology activities of the people. The Travancare
University st up by Maharajah of Travancore in 1937 played
a catalytical tole in developing the Science and Technology
education and research in the State. After the formation of
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the State in 1956, the successive democratic povermments
Fave also continued the stress on Science and Technology by
setting up Institutions focussing on various aspects of S&T,
I keep the State abreast of developments in this field.
Through a structured wmalysis of the congruence of the
developments in the field of Science and Technology with
the Science and Technology policy framework, a detailed
roudmap for the accelerated development of the Stale in the
area is wiorked out, This work also brings out the gaps in the
S&T sector and provides measures for mimimizing \he same.

Development of Perspective Plan for
Kozhikode Local Investment
Promotion Programme

Saji Gopinath, P, Rameshan and P.R, Bhatt

Sponsar: Districr Panchavas, Rozhikode

The Global Investors Meet conducted hy the KSIDC was 5
serious attempt to increase the flow of Foreign Direct
Irvestment into the State with 4 view to rejuvenating the ailing
ceonomy. Kerala being a State with a high average per capita
savings rate in India, substantial wealth is glsowvailable with
the households. Hence systematic atlempls i mobilize the
internal resources should also be local in svne with the efforts
fur atracting FDI, The Kozhikode Local Investment
Fromotion Programme (KLIPP) s 0 novel attempt iowards
this end. Sponsored by the Kozhikode District Panchayat,
the programme tries 10 dentily entrepreneurs from the district
for setting up o KLIPP umbrella. The local investors will be
brought together before they actually decide on making the
investment, so that they can discuss the potentials of the
district. viabie projects and their expectations with the
different district agencies. As pre-cursors o such an
entreprencurs’ meet; @ thorough sclentific analysis of the
industrial potential of the district necds to be underiaken, The

perspective plan presented in this report s the outcome of 3
svstematic analysis undertaken by the 1M Kozhikode on
behall Distnot Panchavat.

Study of Inference of Parameters in a
Two-parameter Exponential
Distribution under Censoring

R. % Suresh

apemsor: Indian Institute of Management Kozfivods

Censoring is quite comumon in the study of Reliahility and

Life testing. For example, consider estimiation of the expected

life, certain number (n) of the equipment are put on'test. After

a specific (pre-determined) period of time, sav. T, the sample

is censoréd, This is an incomplete sample where only r itens

have failed, and n-r items have survived bevond T. Such a

sample is known as Type | censored sample. In another

experiment. the sample is censored. as and when we have
encugh, say. 9%, chservations, viz., as soon a5 the number
of observations that have failed is 99% of n, the experiment

15 stopped. Here again, we have some complete observations

and some incomplete observations. This is known as type 11

censored sample. One of the most commonly used

distributions in the study of Reliability and Life testing 1s the

Exponential Distribution, In order o estimate the expected

life of the electrical component, we need o estimate the

parameters in the Exponential Distribution under cenosiing,

However, the Likelihood Equations corresponding to the

parameters in the Exponential Distribution do not provide

explicit solutions,

In this project, author proposes approximate Likelihood
Estimators using the approach of Tiko and Suresh (1992,
and this estimator is compared with other existing estimators.
The estimator is found to be highly efficient. Aest for testing
the equality ol the scale parameter is also derived.



A Comparative Analysis of Economic
Reforms in three Asian Countries

P, Mandakumar and Cheick Wague®

Spansar: Endivn stitate inf Managemenr Kozhikeode

This paper 1solates the relative importance of each of the
forces shaping external sector developments in three large
emerging economes, Ching, South Korea and India. The
arowlh inexport carmings is disaggregated into that oceurring
due to increased competitiveness of prinary exports, changes
in world demand. and diversification into more sophisticated
wems. A similar decomposition is done for imports, and the
effects on the balance of payments of chunges in externiad
dlebt and servine of debt dane alse included.

The relative importance of domestic policies as compared
external factors is noted Tor all three countries, the study
covering the period 1974 — 2000, Finuncial instability is seen
o play o significant role only in Korea, causality tests
comfirming the feedback from eapital account developments
t redl expors and the carrent account.

Real and Financial Sector Linkages
and Contagion Effects:
A multi-Country Study

P. Nandakumar and Cheick Wague
Sponsor: Indian Institate of Management Kozhikode

This work looks a1 the transmission of stock market
disturhances, and does so without neglecting the important
real-financial markels links, While the international
transtrission of stock 1oarket disturbanees is well documented
in the MNorth Amerncan case. 1 s a neglected area in the case

wouth Stekholm University Cillege, Stdendm, Sweden
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ol South Asia, imd o fact e
all that intensively resurched
ever in the case of Souh East
Asia despite the focus on the
recent crises. [n this paper. the
effect on naticnral equity
markets, on o prices and
volatility, ol developments in
global  stock  markels
{ineluding other Asian) as well
as of real economic policies
followad tindusinal
production,.  government
spending, money supply | are
anatyred. This attempl can be
seen as a prelude to further
research on the possibtlity and
prospects  of  gtonomic
integration — ineludimg the option of d.common currency — imn
South and South East Asia,

Tourism Development in Kerala -
Kerala State Development Report

Tapan Kumar Pandsa

Sponsar: Planiing Fevtion, Government of i

This work details the current state of lourism in Kerala, We
bave atempted 1o study the growih of Kerala wounsm over
the vears by conducting a detail analysis of the inflow of
domestic and foreign tourists o Keraly, the growth of
infrastricture 10 e form of growth, the accommeodation ol
wransportation facilities, growih in the facilities for dining and
travel. ententainment. growth of wurism destinations, clusiers
of tourist spots, etc. Atlempt has also been made to look at
the coerging areas of tourism like health wourism, lesure
tourism and ethnie tourism in Kerala and the scope for
investment in these areas, The research ureas also cover the
role of the govemment in promoting tourism in Kerala, the
plan outlays and the government’s policy towards the
promiotivn ol lourism in India

Brand Placements in Hindi Films
Tapan Kumar Panda

Spansor: Self

This research project was completed in the year 200032004
where the researcher luoked inte the methods and strategies
of brand plicements in Hindi films in India, This afso looked
into the brand congnuty, modality of presentation and effect
of placements in comprehension, attitude formatian and
purchase behavior of costomers.
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Development of Innovative Product
Development and Marketing Schemes
for Handloom Industry in
Kannur, Calicut, Palghat, Trichur and
Thiruvananthapuram

Saji Gopinath and Sunil Sahades

Sponsor: Divectorate of Handloom & Texiles, Govermment
of Kerala

THANIMA: The HANdloom based Innovative products
development and MArketing schemes (THANIMA}

An imnovative project proposal for the social and economic
development of Handloom weavers in Thiravanathapuram
District through Development of micro enterprises involved
i innovative products design and marketing,

The main tangible objectives of the project can be histed down
!

® 1o alleviate poverly of over 4000 BPL weaver famidies
dunng the project period of three years by raising ther anmual
ncome to a sustainable level of about Rs 25.000 p.a,

* To create micro level enterprisies involved in mnovative
product developnient and marketing usimg 4000 weavers
belonzing 1o varons SHGs.

# Generating employment opportunities for over 2000
members of the SHGs mentioned above by creating aver 2.1
mitlion person days of employment every vear,

+ To create an exclusive marketing and prodict repositioning
suppoit for the project beneficiary SHGs.

S s - —
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AT,

The project hus been submitted for approval by the Govi. of
Kerala to the Deparument of Rural Development, Govt, of
India. The project was cleared by the Govt. of Kerala, Depr,
of Rurul Development and the Stare Planming Board,

Forthcoming =215

Nargundkar, R. (200M) Services Marketing: The Seven P's
Framework. New Delhi: Tata MeGraw-Hill, 370 p,

Frobable date of publicanion: Julv/ Anguse 2004

The book iz a une-stop solution for the Indian Services
Marketing Faculty’s dilemma-whether to teach from a foreign
beok for ity content, of choose an Indian book [or its context,
This book combines the best of both worlds, with lucid
cencepiy. illuminating case sadies from the Indian context,
and conteniporary perspectives from the Indian industry, It
also highlights some service industries, which are typically
driving India, lke Information Technnlogy - based
SETVIgEs,

Broadly, the chapters follow the logical sequence of books
such as Philip Kotler's Marketing Management wext, This
format would be a logical continuation for students taking a
Services Marketing eleetive after the basic coprse in
marketing. It starts with a discussion ol Seymentation, Targes
Marketing and Positioning in Chapter 1. Afler this, the
extended seven P's framework for services marketing s
coverad. [t includes the four conventional P, This makes il
easy 1w distinzuish the additional P relevant 1o Services
Marketing- Fhysical Evidence, Process and Penple

The book contains over 30

original cases that cover g
wide range of service
issues. There will Be g
website for the book
contaiming Power Point
shides for instruciors. and
suggestions on using the
case method.

Panda, Tapan K. and
Sahadey, Sunil (2004,
Sales and Distribution
Management Hvderabad:
Oxford  Universities
Press, 550 o

Prabable  dute  of
prblication: Ociober /
November 2004
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Sreekumar, MLG. (2004) Digital archival strategies for
Library Consortia: Thie 1IM Consortium Experience. In Sh
Ashok Jambhekar Festschrift Volume, MANLIBNET, New
Dielhi.

Sreckumar, M.G. Sunitha, T. and Sreejaya, I' (2004 The
changing trends in Copyright in the scholarly communication
world. In Peof, M. Parameswaran Festschrgt Valume.
Department of Library & Information Science, University of
Calicut,

Sarkar, 5 (2004} R&D Expenditure and Eniry Deterrence
m presence of Network Externality. Sectal Seience Research
Netwarks e-librur.

Sarkar, S, (2004 On Vertical Product Differentiation,
Network Externalities and Compatibility Decisions: Existence

Fﬂl’ﬂ'lﬂﬂllliﬂg Articles of Incompatible Networks. Social Selence Besearch Networks
E e-library

D' Cruz, P (2004 The family context of care in HIV/AIDS,

The Oualitative Repor, REEEE[I'{:]] Senli“ﬂrs llE'ld ﬂt IH‘!"[K

D'Croz, P (20047 Espenences with the health care svstem
P 3

in the context of HIVIAIDS. Critical Public Health, Date; 24/3/03

Speaker: Dr. Pulapre Bulakrishnan, Professor, ITTIME and
Noronha, E. and D'Cruz, P (2004) Achieving downsizing Bir. M. Suresh Babu, CDS. Trivandrum
Managenal perspective. Global Businesy Keview. Seminar Topic: Growth and Distribution in

Manmulactunne Industry in the Nineties,
Panda, Tapan K. (2004) Brand Placements in Hindi Films, ' ¥ :

ICFAT Jatwrnal of Markering Management, August 2004, Date: 11412003

Speaker: Mr. Reid Cooper. Head (Public Affairs &
Academic Relations)

Séminar Topic: Corporate Social Responsibility in
Canada,

Panda, Tapan K. (2004) Consumer response to produgct
placements in lms: Role of Brand Congruity and Modslity
of Presentation in hringing attitudinal change among
consumers with special reference to Brand Placemenls in
Hindi Films. South Asian Jowrnal of Manggement. Date: 04/2/04

Speaker: Dr, R.P, Suresh |, Professor, [IME

Panda, Tapan K. {2004} Brand Paradiem and Strategies ; RHBER, ; :
I ] ¢ s ¥ Seminar Topic: Six Sigma for Quality Improvement.

Tndlian Market. Mangpement and Labar Stidies:
Date: 25/6M04

Speaker: 5. Venkataramanaiah, Professor, 11T, Madras
Seminar Topic: Contingent Manpower Planning m a

; High Clock Speed Industry.
Wiy L M0 Book Chapters/Other Articles
Drates 296004

Panda, Tapan K. (2004) Branding India - Strategic Speaker: Dr, Subbu Sivaramakrishnan Professor,

Approaches and Challenges. In Branding India. ICFA] Press, University of Man?mba_ Cyad -
Seminar Topic: Virtual Salespeople (in e-tailing).

Sarkar, 8. (2004) Patent Licensing by & Standard Auction in
Presence of Network Externalivy, [le Manchester Sclinal,

Panda, Tapan K. (2004) Customer Relationship

Management in Financial Services Industry. In Cusiomer Date: 20/7/04
Relationshp Management, FCFAL Press, Speaker: Dr. Gopala Ganesh, University of North Texas,
USA

Panda, Tapan K. (2004) Building Brands in [ndian Market
- An opening note, In Building Brands in Indiun Marker, Excel
Books, MNew Delhi.

Seminar Topic: Online Retail Shopping Behaviour,




Facuilty at Indian Institute of Management Kozhikode
ECONOMICS

Puiapre Balzksishnan P. Nardakumar Suma Damotaran

ORGANIZATIONAL BEHAVIOUR & HUMAN RESOURCES

Sumd Sarkar

|

K. Unnilkeshnan Mair

Emasla Noronhg 5. Jayavaiy

STRATEGY

PR.-Bhatt Neeraj Diwivedi

INFORMATION
TECHNOLOGY & SYSTEMS

MARKETING MANAGEMENT

Ragendra: Narqundkar Tapan K. Panda

Sunil Sahdey R. Radmakrishna Sillal
GENERAL
FINANCE, ACCOUNTING 2 CONTROL MANAGEMENT
-

D5 Broca 8.5, Snndvas Kumar

OPERATIONS MANAGEMENT & QUANTITATIVE MANAGEMENT




3 Stralegies

Forthcoming
Conferences at [IMK

IIMK - NASMEI International Conference on
Marketing Strategies for Emerging Markets.
December 21-22, 2004, Venue: Taj Residency,
Calicut, India. Conference Coordinator:
Prof, R. Nargundkar. Email: margundkar@iimk.ac.in

International Conference on Reliability, Statistics
and Related Fields. January 7-9, 2005, Venue: IMK
Campus, Calicut, India, Conference Coordinators:
Prof. R.P. Suresh and Prof. G. Chaudhuri.
Email: rps@iimk.ac.in/ drgere@hotmail.com

il

National Seminar on WTO, December 10-11, 2004,
Venue: IIMK Campus. Calicut. India. Seminar
Committee Coordinator: Prof. P. Rameshan.
Email: rameshan@iimk. ac.in

7" Annual National Convention of MANLIBNET
(Management Libraries Network). Venue: [IMK
Campus, Calicut, India. {Date to be announced
shortly). Email: mgsree @iimk.ac.in

Indian Institute of Management Kozhikode
(HIMK) is the fifth [IM, established in 1996 by

Contact us at:

the Government of Indiz in collaboration with Indian Institute of Managament Kozhikode

the Government of Kerali, [Laims to contribute
significantly 1o education, training, consulting,
and research inmanagement. TIMK s dedicated
to oftering world class programmes in

management, Research is a continuing ared of | E-maif: mp@iimk.ac.in / research@iimk.ac.in

emphasis since it serves as a link between theory
and practice in management,

Kunnamangalam P.O.
Kozhikode - 673571, India.

Phona: (405-2803001-9
Fap: 0495-2803010-11

Website: www.iimbk.ac.in
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