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Abstract 

There has been a major emphasis on digitization in India in recent times. Though India is high 

on Internet usage, it is lagging behind as a nation when it comes to internet penetration. In 

spite of all the challenges faced by India, the digital programs by the state of Kerala in India 

has been exemplary. This case examines the various initiatives for digitization in Kerala and 

brings forth the various details of implementation that can help in an understanding of the 

success factors and the way forward. 
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