
Working Paper

IIMK/WPS/693/ECO/2026/04 
March 2026

Improving government efficiency through technology adoption in governance:
The recent Indian Experience

Sthanu R Nair 1 

Pratik Sinha 2

© 
All rights belong to their respective authors. 
Please contact the corresponding authors, if you would like to access the full paper.

1 Professor, Economics Area, Indian Institute of Management Kozhikode, IIMK Campus PO, Kunnamangalam, Kozhikode, Kerala 
673 570, India; Email - srn@iimk.ac.in, Phone Number - 0495-2809124
2 Assistant Manager, Government and Public Services, KPMG India, and Formerly an Assistant Director, Nehru Yuva Kendra 
Sangathan, Ministry of Youth Affairs and Sports, Government of India

mailto:ssskumar@iimk.ac.in
mailto:sony@iimk.ac.in
mailto:sony@iimk.ac.in


Improving government efficiency through technology adoption in governance:
The recent Indian Experience

Abstract: 

The art of governance has become a challenge for governments worldwide due to the 
complexity of the public policy issues to be addressed, growing aspirations of the citizens, a 
plethora of government programmes, government resource constraints, bureaucratic 
inefficiency, corruption, and international pressures. Delivering the intended benefits of the 
government policies and programmes to the citizens most efficiently is thus of paramount 
importance. Several technology-led solutions to public policy problems have recently been 
introduced across many countries, including India. However, a proper documentation of policy 
innovations using technology and their outcomes has been absent in India. In this context, this 
paper examines the transformative government efficiency reforms launched by India in recent 
years using technology. It is revealed that implementing technology-driven solutions to various 
public policy problems in India has produced several significant, favourable policy outcomes.DO
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