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Exploiting Diverse Business Models in Social Enterprises 

Abstract: 

This paper analyzes the profitability of social ventures vis-à-vis for-profit start-up ventures in 

the emerging market. Also, the applicability of technology in the business model of social 

ventures had been critically analyzed in such markets having severe institutional voids. Taking 

data of 262 Indian start-up ventures and using the lens of institutional theory, we found that 

owing to the absence of institutional voids in an emerging economy like India, social tech start-

ups are earning lesser profitability than the traditional social ventures. Moreover, there are 

presence of informal institutions in these markets that are found to facilitate the easy access of 

resources for social enterprises. For this reason, social ventures have been found to earn higher 

profitability than traditional for-profit start-up ventures in India. The implications of this study 

have been discussed. 
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