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Examining the Relationship between Work Intrusions and Enacted Incivility:

Developing a Conceptual Model

Abstract:

Research on understanding the types and the antecedents and consequences of incivility has
gained in the recent years. In this paper, we focus on one of the key predictors of enacted
incivility — work intrusions. Post the COVID19 pandemic, work intrusions have been
increasingly common due to the work-from-home arrangements. The online workplaces
provide abundant opportunities for incivility, and thus, it is necessary to understand the social
implications of remote working before continuing with work-from-home arrangements in the
future. These intrusions play a crucial role in everyday work life of an individual.
Unsurprisingly, research devoted to advancing understanding of the consequences of
workplace intrusions has steadily proliferated. We explore the vast body of research available
on workplace intrusions and enacted incivility to develop the conceptual model. The overall
objective of this research is to understand why workplace intrusions result in the individual

enacting incivility at work.



Research Office

Indian Institute of Management Kozhikode
IIMK Campus P. O.,

Kozhikode, Kerala, India,

PIN - 673 570

Phone: +91-495-2809237/ 238

Email: research@iimk.ac.in

Web: https://iimk.ac.in/faculty/publicationmenu.php




	Sample working paper.pdf
	293 June Fullpaper.pdf
	Binder1
	WP front page
	LSPI_For_SPSAMDPs

	WP Back page


	Venkataraman-Stakeholder Approach to CS-WP01-18-19-Mar19.pdf
	Sample working paper.pdf
	293 June Fullpaper.pdf
	Binder1
	WP front page
	LSPI_For_SPSAMDPs

	WP Back page


	Sample working paper.pdf
	293 June Fullpaper.pdf
	Binder1
	WP front page
	LSPI_For_SPSAMDPs

	WP Back page



	Trade credit_Working paper.pdf
	Introduction
	Methodology & Data
	Methodology
	Trade credit during COVID-19
	Role of growth opportunities and stakeholder relationships on trade credit

	Data
	Univariate trends

	Results and Discussion
	Impact of COVID-19 on trade credit
	Impact of growth opportunities on trade credit during COVID-19
	Impact of stakeholder relationships on trade credit during COVID-19

	Alternative estimations and robustness tests
	Impact of COVID-19 on debt growth of firms
	Alternative default propensity and trade credit during COVID-19
	Financial constraints and trade credit during COVID-19
	Parallel trend tests
	Control for stable unit treatment of the treated group
	Impact of COVID-19 on trade credit for emerging markets
	Subsample analysis 
	Placebo estimations

	Conclusion
	Appendix




